SEEQ

stories

A Quick Introduction to Share More Stories + The SEEQ Platform

Who We Are

We are a human experience impact company. We help leaders make better decisions that improve employee
experience, customer experience, business outcomes, and impact. We do this by turning stories and lived experiences
into decision intelligence through the SEEQ Platform.

The Problem We Solve

Most organizations have plenty of data about their employees and customers: engagement scores, exit interviews,
NPS, satisfaction surveys, CRM data, social listening, and operational metrics. They know what is happening.

But they often don’t know why.

Why is engagement dropping? Why do customers churn despite solid satisfaction scores? Why do some teams thrive
while others struggle? Why does one location feel completely different from another running the same playbook?

Traditional tools provide important signals, but they often leave leaders guessing at what is driving the pattern and what
to do differently.

What is SEEQ Platform?

The SEEQ Platform — Stories to Engage, Explore, and Question — is a Human Experience Decision Intelligence
platform that analyzes stories from employees, customers, and stakeholders to reveal the emotional and thematic
patterns behind the numbers.

SEEQ helps leaders understand what is happening, why it is happening, and which decisions can improve experience,
loyalty, culture, performance, and impact.

Here’s how it works:

. P, e
e R 4 ; MOMENTS ===
g A THAT @uanst
- = =T MATTER
: : - MOST
E— LI
" = = o T: e
Collect written and audio stories from Transform those experiences into Translate patterns into practical
employees, customers, and stakeholders structured emotional and thematic intelligence decisions, action plans, and strategic
recommendations
The Research Behind It:
10,000+ 500,000+ 50+ Since 2018
stories analyzed emotional data points emotional indicators methodology refined

Our methodology has been refined through 10,000+ stories, 500,000+ emotional data points, and work with executives
and teams across industries. SEEQ combines qualitative depth, structured emotional data, and Al-powered analysis to
help leaders move from insight to action.
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Who should use SEEQ Platform?

We partner with leaders of innovative companies, brands, and mission-driven organizations — leaders who believe that
human experience matters to their business, and are navigating change, growth, customer experience challenges,
employee experience priorities, or cultural transformation.

e Industries: Health and Wellness, Tourism, Hospitality, Education, Financial Services, Caregiving and Aging
e | eaders: CEOs, CXOs, CHROs, EX and CX executives, brand leaders, culture and transformation leaders,
strategy leaders, and sales leaders

Does it actually work?
“SEEQ helps you zero in and get more meaning than you get from a typical customer experience platform. It’s the
ability to interpret and apply insights to the business that’s the secret sauce... Deep human insights you can’t get
through typical studies.”

- Jason Archambault, EVP, Financial Services and Healthcare Insights and Experience

"I've worked with Gallup and with SMG (Service Management Group). SEEQ blows them away. SEEQ is the tool
leaders use when they really need to understand the 'why' behind their EX and CX. They give you the emotional layer
that’s missing from most experience insights and management tools... They gave us a better playbook."

- Jody Alexander, CEO, YMCA of Greater Richmond
What does an engagement typically look like?

Engagements range from focused diagnostics to multi-phase strategic partnerships. We design each engagement
around the decisions leaders need to make, the outcomes they want to improve, and the level of ongoing intelligence
they need.

Foundational + Impact Embedded Experience
Diagnostic Insight Playbook Intelligence
Understand what is happening, why it is Translate insights into priorities, Embed human experience intelligence
happening, and what decisions need to experience journey frameworks, and into ongoing decision-making to ensure
change action plans that people can use to customer and employee voice remain
facilitate change and impact central, and changes stick

What outcomes have customers achieved?

Customers have used SEEQ to:

Identify how trust influences customer retention and new product adoption

Improve campaign performance by applying emotional insight directly to messaging

Reveal connections between employee experience, employee trust, and customer outcomes
Give leadership teams greater clarity and confidence during transformation

Develop experience improvement priorities tied to moments that matter

Build impact measurement frameworks that capture purpose, performance, and progress

What are we going to talk about when we meet?

Our conversation will focus on you: what you’re navigating, what your current data is and isn’t telling you, and what
decisions would become clearer with deeper human experience intelligence.

Share More Stories
sharemorestories.com | seegplatform.com

james@sharemorestories.com | 804.267.9098

SMS SEEQ Platform Executive Brief May 2026 | © Share More Stories, Inc. All Rights Reserved | 2 of 2


mailto:james@sharemorestories.com

	A Quick Introduction to Share More Stories + The SEEQ Platform 
	Who We Are 
	The Problem We Solve 
	What is SEEQ Platform? 
	The Research Behind It: 
	 
	Who should use SEEQ Platform?  
	Does it actually work? 
	What does an engagement typically look like?  
	What outcomes have customers achieved? 
	What are we going to talk about when we meet?  


